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Executive Summary 
 

Age-Friendly communities are those that support healthy active living across the 
lifespan.  Many of the community features that contribute to healthy aging also 
support other members of the population to thrive; these areas include 
accessibility to health and social services, reliable transportation, strong social 
networks, safe communities that provide accessibility to all and affordable 
housing that is accessible for seniors and meets their needs as they `age in 
place`.   

The objective of the research and this report was to first, determine what the 
community is doing well by considering the current Age-Friendly features and 
challenges that seniors are facing in Kitimat.  Secondly, it was important to re-
introduce seniors to what Age-Friendly means and then to conduct the 
assessment survey.  Data was collected from 362 seniors aged 50+ in our 
community.  The assessment survey took place between May 30 and June 30, 
2018.  The survey was followed by an analysis of statistics, reports and related 
literature and cumulated in three focus group sessions that included seniors, 
members from the business community and other community stakeholders and 
service providers in October 2018.   

The collective data revealed that senior Kitimatians have enjoyed their lives in 
Kitimat and feel fortunate to have lived their lives in the community.  While there 
are some pillar areas that seniors are happy with, there were also many 
challenges and barriers that senior citizens highlight as concerns in maintaining 
their independence as they age into their senior years in Kitimat.  The information 
from the survey process and the focus groups is detailed in the following report 
and strives to reflect the views of Kitimat seniors and community stakeholders 
that participated in the consultation process. 

The assessment survey, report and action plan are guided by the WHO Global 
Age-Friendly Cities: A Guide and Checklist of Essential Features of Age-Friendly 
Cities and the Canadian resource, Age-Friendly Rural and Remote Communities: 
A Guide.  These documents provided the framework to explore the Age-Friendly 
processes in the Kitimat community.  
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The assessment survey and community consultations results were categorized 
by the specific Age-Friendly features or pillars that are outlined by the World 
Health Organization listed below. The eight pillars of focus that this report is built 
upon are: 

1)  Outdoor Spaces and Buildings 

2)  Transportation 

3)  Housing 

4)  Social Participation 

5)  Respect and Social Inclusion 

6)  Civic Participation and Employment 

7)  Communication and Information 

8)  Community Support and Health Services 

Overall, the results of the Kitimat Age-Friendly Assessment process highlighted a 
relatively high degree of satisfaction with the quality of life for seniors in Kitimat.  
This report will outline a list of recommendations that will identify priority action 
items and future action items that include recommendations for the Official 
Community Plan (OCP). 
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Introduction- What is an Age-Friendly Community? 
The Age-Friendly movement is a global initiative that was originally spearheaded 
by the World Health Organization (WHO) in 2005 with the intention of making 
cities and towns around the world more Age-Friendly; 33 cities from 22 countries 
participated in the initial project. According to the WHO, “Making both cities and 
rural communities Age-Friendly is an effective local policy approach for 
responding to population aging. The physical and social environments are key 
determinants of whether people can remain healthy, independent and 
autonomous long into their old age”1  When a community becomes more Age-
Friendly, it enables seniors to more fully participate in community life and to age 
with dignity and respect, feel included and valued by their community and 
promotes healthy aging policies that allow seniors to age in place. It’s important 
to remember that we will all be a senior citizen in the future; an Age-Friendly 
community benefits an entire community including mothers, children and people 
with a disability or mobility issue. 

Community Background and Current Age-Friendly Profile 

The District of Kitimat is a small rural community in the Kitimat-Stikine region of 
the north coast of British Columbia.  The area has a rich cultural diversity that 
goes back to the 1950’s when the Aluminum Company of Canada (Alcan), (now 
identified as Rio Tinto), planned and built the city on the traditional lands of the 
Haisla Nation.  Many immigrants that came to the area to work for Alcan at that 
time laid down roots in the region.  The city has many generations of families that 
continue to live and work in the area shared by our neighbours, the Haisla First 
Nations located in neighbouring Kitamaat Village.   

A significant number of seniors in Canada live in remote or rural communities.  In 
2007, the Canadian Federal, Provincial and Territorial Ministers Responsible for 
Seniors sponsored a project that culminated in the launch of the Age-Friendly 
Rural and Remote Communities: A Guide handbook.  The British Columbia 
government furthered this agenda by entering into an agreement with the Union 
of BC Municipalities (UBCM) and other key partners to support local 
governments in preparing for an aging population; these partners work to 
                                                           
1
 World Health Organization. Age Friendly Life Course. Age-friendly cities and communities. Retrieved at 

http://www.who.int/ageing/projects/age-friendly-cities-communities/en/ 
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administer grants to further support municipalities from around the province in 
reaching their Age-Friendly initiatives.  According to a Statistics Canada Analysis 
done in 2017, one out of two Canadians was at least 40.6 years old.  To put this 
in perspective, the median age has increased by 10 years since 1984, when it 
was 30.6 years old.2  In Kitimat, the current population of seniors is well over the 
provincial average.  According to 2016 Statistics Canada numbers, 41% of 
Kitimatians are currently over the age of 50 years old.3 It is important to 
recognize the additional population of seniors from the neighbouring Haisla 
community, which live beyond the borders of the District of Kitimat, but often 
utilize the services and businesses located in Kitimat. The 2016 Statistic Canada 
numbers show that there are approximately 230 seniors or 44% of the Kitamaat 
Village population over the age of 50 years old.4   

Many of the people that migrated to the area during the 1950’s are now seniors. 
Many of these individuals are long-term residents of the community that raised 
their families in Kitimat and have made the choice to continue to reside in the 
area.  These findings are mirrored by the recent Age-Friendly Assessment 
Survey that reported 87% of Kitimat seniors have lived in the area for over 20 
years; 94% of Kitimat seniors state that it is important for them to remain in their 
community as they age.5  In many respects, remote communities face many of 
the same adversities that our urban counterparts experience.  Yet seniors from 
rural communities have unique challenges as they ‘age in place’; these include 
geographic isolation from comprehensive healthcare facilities, access to 
supported housing, and reliable local transportation.6 

In 2009, Measuring Up Kitimat, Strategic Plan was published, to help the 
community work towards a more disability-friendly and Age-Friendly Kitimat. The 
District of Kitimat has actively promoted retirement in Kitimat and in 2010, 
supported the “Retire in Kitimat” campaign that promoted the benefits of retiring 
in the Kitimat area for retirees.  In 2012, the Kitimat Council passed a motion to 
                                                           
2
 Annual Demographic Estimates:  Canada, Provinces and Territories, Analysis:  Population By Age and Sex, 

Retrieved at https://www150.statcan.gc.ca/n1/pub/91-215-x/2017000/sec2-eng.htm 
3
 Statistics Canada (2016), Kitimat, B.C.  Retrieved at https://www12.statcan.gc.ca/census-recensement/2016/dp-

pd/prof/details/page.cfm?Lang=E&Geo1=POPC&Code1=0420&Geo2=PR&Code2=59&Data=Count&SearchText=Kiti
mat&SearchType=Begins&SearchPR=01&B1=All&GeoLevel=PR&GeoCode=0420&TABID=1 
4
 Statistics Canada (2016), Kitamaat 2, Indian Reserve  Retrieved at https://www12.statcan.gc.ca/census-

recensement/2016/dppd/prof/details/page.cfm?B1=All&Code1=5949803&Code2=59&Data=Count&Geo1=CSD&G
eo2=PR&Lang=E&SearchPR=01&SearchText=Kitamaat+2&SearchType=Begins&TABID=1 
5
 2018 Kitimat Age-Friendly Assessment Survey 

6
 Barber, Clifton E. “Perceptions of Aging-Friendly Community Characteristics: Does County Rurality Make a 

Difference?” The Online Journal of Rural Research and Policy 8.2 (2013): 1-10 
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actively participate, promote and work to implement Age-Friendly initiatives.  This 
motion resulted in the formation of an Age-Friendly Committee (AFC) and 
eventually, the adoption of the Kitimat Age-Friendly Terms of Reference. The 
Age-Friendly Committee has worked to identify gaps and barriers for services for 
seniors in Kitimat.  In 2017, “The State of the Senior” report was produced as 
part of an Age-Friendly UBCM grant initiative.  This report further highlighted 
barriers such as economics and housing issues that Kitimat faces in supporting 
the senior population to ‘age in place’.   

In the coming years, it will be important to develop a coordinated approach 
between the local government, citizens, service providers and non-profit 
organizations to make the community more Age-Friendly by promoting 
awareness of Age-Friendly principles to residents, local agencies and 
businesses.  As of July 1, 2017, the number of people aged 65 and older was 
higher than the number of children 0-14 years in B.C.7  As our community 
embarks on great economic development there will be an influx of younger 
Canadians moving to Kitimat in the coming years.  The focus will be on the 
younger, working Kitimatians that will drive the economic boom that will 
transcend Kitimat.  During this time, it will be more important than ever to keep 
our focus on the needs of Kitimat seniors that have lived, worked and built this 
community over the past years.  Looking ahead, the findings of this report and 
action plan will introduce recommendations for varying Age-Friendly initiatives 
that will help guide the community to action.   

Age-Friendly Process 
In 2018, the District of Kitimat was awarded a grant from the UBCM to complete 
an Age-Friendly assessment survey and action plan.  This process began with 
the collection of Age-Friendly data that included a review of past work, academic 
literature, community presentations, an assessment survey period, and 
consultation with local seniors, service providers, community stakeholders and 
the business community. The presentations and survey were based on the eight 
pillars from the WHO Age Friendly Cities: A Guide.8  The following is a brief 
summary of the steps that were taken to complete the Kitimat Age-Friendly 
Assessment Survey and Action Plan in 2018. 
                                                           
7
 Annual Demographic Estimates:  Canada, Provinces and Territories, Analysis:  Population By Age and Sex, 

Retrieved at https://www150.statcan.gc.ca/n1/pub/91-215-x/2017000/sec2-eng.htm 
8
 World Health Organization. (2007). Global Age-Friendly cities: a guide. Retrieved from 

http://www.who.int/ageing/publications/Global_age_friendly_cities_Guide_English.pdf 
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1)  Age-Friendly Community Presentations- There was a total of three 
community presentations in the community; one at the Kitimat Senior Centre, the 
Riverlodge and with the business community.  There were a total of 62 people 
that took part in these presentations.  The goal of these presentations was to 
orientate the community to age-friendliness and what it means for the community 
at large. 

2)  Age-Friendly Open House and Survey Period- The survey was introduced 
with an Open House that had approximately 60 people take part in.  The survey 
was open to the public for a period of one month.  During this time, the survey 
could be accessed online and in paper format from the District Hall, the 
Riverlodge Recreation Centre and the Snowflake Senior Centre.  The paper 
format was offered in both English and Portuguese.  With the large population of 
Portuguese seniors in Kitimat, it was determined that this was an important step 
in reaching as many seniors from our community as possible.  The online survey 
was accessible through the Survey Monkey platform.  

The survey was developed based on the accepted indicators of an Age-Friendly 
community and the housing section of the survey was specifically aligned with 
the BC Housing: Senior Housing Intentions Survey conducted in October 2015.  
The survey collected additional demographic information that included age, 
gender, how long the seniors lived in Kitimat and the factors that would impact a 
senior’s decision on where they choose to live what choices they would make if 
faced with a decision to move from their home.  Working with the project 
coordinator, a summer student also distributed posters in public areas where 
seniors tend to visit, shop or gather socially.  During the assessment survey 
process, the student also set up at different public locations where seniors often 
visit throughout the week such as City Centre, Kitimat General Hospital, and the 
local grocery stores to bring further attention to the survey being conducted and 
to help seniors in completing the survey or gaining access to the online survey 
format.  It was important to gain introspect from not just the active, healthy 
seniors of the community, but to also reach out to those seniors that are more 
isolated, and homebound; the Better At Home program was instrumental in 
accessing these seniors that utilize their program.  The collected data was 
utilized to complete a power point presentation, this assessment report and to 
guide the focus groups sessions. 

3)  Age-Friendly Focus Group Sessions- Three focus group sessions were 
held with community members to consider the findings of the survey and to 
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further focus on priorities that are essential to the development of an Age-
Friendly community. The first session was held with seniors from the community 
that showed an interest in the follow up to survey findings. The second group 
was a mix of community service providers, business owners, Age-Friendly 
Committee members, Persons With Disabilities Commission, and other 
stakeholders from the community and the third session was a shorter session, 
focused on those seniors that may still be working but showed interest in taking 
part.  The goal of these sessions was to identify the most pressing issues related 
to Age-Friendliness in the community and to brainstorm further actions to solve 
the problems faced by the aging Kitimatian seniors. The information from these 
sessions was used in the drafting of the Age-Friendly Action Plan. 

 

4)  Age-Friendly Action Plan- The Action Plan was drafted using feedback 
provided through the community survey  and focus group sessions, and will 
inform next steps to be taken by the AFC, the District of Kitimat, and 
stakeholders from the community at large. It should be noted that the age-friendly 
pillars presented in this report are not mutually exclusive.  Many of the actions 
will support progress towards multiple pillars, but for the purpose of planning, 
each action is listed under only one pillar.    

The success of this Plan requires the involvement of many partners working 
together to make Kitimat a more age-friendly community.  The following next 
steps support the implementation of actions in this Plan:  

1)  Direction from Mayor and Council, advising the DOK staff to identify the 
     budget implications of each action. 
 
2)  Share the Action Plan with the leads and supports listed below 
     (See Appendix 1). 
 
3)  Engage the leads and supports identified in each of the actions (Appendix 1). 
 
4)  Review and report on the progress of the Action Plan by the Age-Friendly    
     Committee on a quarterly basis.  
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Kitimat Age-Friendly Survey Assessment  
 

1)  Outdoor Spaces and Buildings 

“The physical environment is an important determinant of physical and mental 
health for everyone. Creating supportive environments, including age-friendly 
outdoor spaces and building design, can enhance physical well-being and 
quality of life, accommodate individuality and independence, foster social 
interaction and enable people to conduct their daily activities.”9 

Summary:  The natural and built environment of Kitimat plays a crucial role in the 
ability of seniors to maintain their independence and their quality of life as they 
age. Kitimat, like many northern rural communities, can have extended winter 
seasons and variable weather conditions that affect the lives of many.  For 
seniors, weather can play a large part in the ability of seniors to access outdoor 
spaces and buildings, especially during the winter season.  Environmental 
features such as the presence of fall hazards, sidewalk quality, inaccessible 
stairs and narrow entryways are factors that can influence an older adult’s ability 
to navigate their community.10 The ability to get out and maneuver around town is 
very important to Kitimatian seniors. Most are well aware of the weather 
challenges faced by the region; but want to be able to walk, scooter or drive 
around town safely in any season. Research confirms the importance of seniors 
to remain mobile and active in their communities, and to have the ability to get 
out and enjoy the beautiful outdoors spaces that we share here in Kitimat. 

Due to the logistics of aging infrastructure, improved access to public spaces and 
buildings will continue to remain a top priority for seniors living in Kitimat. 

Current Outdoor Spaces and Buildings Age-Friendly Features:   

 Some benches in parks. 
 Outdoor Fitness Park at Riverlodge Recreation Centre. 
 Designated pedestrian sidewalks throughout most of the town. 

                                                           
9
 Age-Friendly Rural and Remote Communities: A Guide (2007). Federal/Provincial/Territorial Ministers 

Responsible for Seniors. Public Health Agency of Canada. 
10

 Van Cauwenberg, J., Van Holle, V., Simons, D., Deridder, R., Clarys, P., Goubert, L., Nasar, J., Salmon J., De 
Bourdeaudhuij, I., & Deforche, B. (2012). Environmental factors influencing older adults’ walking for 
transportation: A study using walkalong interviews. International Journal of Behavioural Nutrition and Physical 
Activity, 9, 85. 
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 Some benches along community walkways. 
 Ramp or elevator access to some of the city owned buildings. 

 

► 1.  Outdoor Spaces and Buildings Action Plan Outcome:  Natural and 
built environments support the access and active involvement of all 
people, including those with mobility challenges in the community. 

Suggested Actions for Outdoor Spaces and Buildings Age-Friendly 
Improvements: 

 1.1 Acknowledge and recognize the diverse needs of seniors and citizens 
that may have a disability or mobility issue; include those in the planning, 
development, regulations and public infrastructure design in the District of 
Kitimat moving forward. 

 1.2 Improve the condition of walkways and curb standards in and around 
all public infrastructures (e.g., paint curbs and use transitional curbs that 
allow for easy wheelchair and scooter access). 

 1.3 Ensure leaves, tree needles, snow and ice removal efforts are done in 
a timely manner and take into consideration the needs of seniors using 
mobility devices.  Clear snow in a way that does not block senior’s access 
to and from home. 

 1.4 Improve overall access to public buildings and facilities for people of 
varying abilities. 

 1.5 Increase the number of benches throughout the city. 
 1.6 Ensure safe crossings in busy traffic areas of the city (e.g. use high 

visibility crossings and post highly visible signage for all, updated curb cuts 
using universal design standards) 

 1.7 Provide accessible public washrooms in key areas of the community. 
 1.8 Offer incentives to business owners to improve overall accessibility of 

private building infrastructure throughout the community. 
 1.9 Complete walkways network to fill gaps and ensure connectivity 

between community places.. 
 1.10 Update the Official City Plan to reflect the above measures. 
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2)  Transportation 

“Whether driving a car or taking public or private transportation, access to 
transportation allows seniors to participate in social, cultural, volunteer and 
recreational activities, as well as enabling them to carry out such daily tasks as 
working, shopping or going to appointments.”11 

Summary:  Reliable and affordable transportation is essential for allowing 
seniors to ‘age in place’.  For senior’s that have a mobility issue, health issue or 
simply do not drive, public transportation is a necessity that allows a person to 
maintain their independence well into their senior years allowing for full 
participation in their community, access to community services and health care.  
While the majority of Kitimat seniors surveyed continue to use a car they drive 
(86% of respondents), a large portion choose to walk (32%); or use the bus 
(14%) or Handy Dart Service (10%).  Many remote communities surveyed point 
out that many older persons are not aware of the transportation options available 
and lack details about cost, hours of operation and who is eligible to use them.12 
It should be noted that recent Handy Dart statistics reflect a substantial decrease 
in usage after the implementation of the new contractor for this service.  This 
information is in alignment with feedback provided in the survey, at community 
presentations and focus group sessions. The survey data revealed that 34% of 
seniors in Kitimat were either not sure or did not know of the transportation 
services currently available in the area. 

Current Transportation Age-Friendly Features: 

 Handy Dart. 
 Taxi service. 
 Good walking corridors that are well lighted and  connect the different 

areas of town. 
 District of Kitimat subsidized transportation reimbursement between 

Kitimat and the Northwest Regional Airport (XYT). 
 Good snow clearing throughout the community. 

 
 

                                                           
11

 Age-Friendly Rural and Remote Communities: A Guide (2007). Federal/Provincial/Territorial Ministers 
Responsible for Seniors. Public Health Agency of Canada. 
12

 Age-Friendly Rural and Remote Communities: A Guide (2007), p.15, Federal/Provincial/Territorial Ministers 
Responsible for Seniors. Public Health Agency of Canada. 
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►  2.  Transportation Action Plan Outcome:  Older adults are able to get 
around their region conveniently and safely using public, private and active 
forms or transportation. 

Suggested Actions for Transportation Age-Friendly Improvements: 

 2.1 Marketing and promotion to further educate seniors and persons with a 
disability or mobility issue of the availability and usage of the Handy Dart 
program. 

 2.2 Improve Handy Dart service including greater flexibility of hours of 
operation and better communication with users who rely on this service. 

 2.3 Conduct an accessible parking study to identify where and how to add 
more accessible parking spaces throughout the city. 

  2.4 Improve signage for accessible parking spaces (e.g. signage in front 
of or beside stall, not just pavement paint markings) 

 2.5 Engage with local taxi owners to find out what they need in order to 
increase their service. (e.g. wheelchair friendly fleet, extended hours of 
service) 

 2.6 Provide a shuttle from Kitimat to the Terrace Airport. 
 2.7 Explore the feasibility of adding smaller buses to travel within the 

region. 
 2.8 Review the current transit travel information systems by improving and 

adding on-board visual aids and audio notifications and by enhancing 
displays at bus stops. 

 2.9 Explore the feasibility of offering a program or supports that help older 
adults transition from being drivers to non-drivers. 

 

3.  Housing 

“The ability to live independently in one’s own home depends on a range of factors, 
including good health, finances and the availability of support services (such as 
medical and personal care). Many older persons feel that they could continue to live in 
the homes they have inhabited for years or decades, but under certain conditions. 
For example, the availability of help with housework, gardening or repair work 
could enable seniors to remain in their homes.”13 

                                                           
13

 Age-Friendly Rural and Remote Communities: A Guide (2007). Federal/Provincial/Territorial Ministers 
Responsible for Seniors. Public Health Agency of Canada. 
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Summary:  Housing is a hot topic for many Kitimatians, in particular for seniors 
that will be quite vulnerable to a changing housing market that will be largely 
affected by large industrial projects in Kitimat over the coming years. In Kitimat, 
88% of seniors surveyed own their homes.  Like many Canadians, almost 99% of 
Kitimatians surveyed said they would prefer to stay in their homes and make the 
necessary improvements that would allow them to ‘age in place’. 

Some of the challenges that seniors will face include the types of housing that 
are available, affordability, accessibility to multiple services, and in-home mobility 
supports.  Ageing in place will be a challenge for many as 66% of those surveyed 
currently live in accommodations that are 2 or 3 levels; of which only 4% have 
elevators or lifts installed in their homes. When asked if they would move in the 
next 10-15 years, 35% of seniors said they would prefer to move to a suitable 
single family home that would accommodate their needs with a further 28% 
saying they would choose to move to a retirement home or assisted living 
residence.  This is substantial considering that 53% of seniors surveyed were 
over the age of 66 years old at the time of the survey. It is also worth mentioning 
that 46% of Kitimatians surveyed have someone in their household with a 
disability, mobility issue or chronic disease.  Going forward it will be important to 
consider the many different housing options that may be utilized to meet the 
growing demand of Kitimat’s seniors.  Some of these solutions include the 
following: 

 Homesharing- senior that owns a home rents rooms to other seniors or 
younger people at a reduced rental rate in exchange for helping out around 
the home.  This type of housing option reduces the costs associated with 
maintenance and monthly housing costs and also reduces isolation and 
loneliness for seniors. 

 Senior Co-housing-  this type of housing are built, intentional senior 
housing environments where seniors cohabitate in their own units but 
much like a strata there is shared decision making where different 
initiatives are discussed by working teams. Younger seniors would provide 
some support to seniors that may require some additional supports. This 
housing model provides meaning and support to the residents while 
increasing social bonds.  Seniors can live out their lives for a longer period 
of time on their own before entering an assisted living scenario. 

 NORC’s (Naturally Occurring Retirement Communities)- this is a 
transitional housing program (taking off in Ontario) that supports older 
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seniors to live as independently as possible on their own terms.  In this 
model, the partnership is formed between a building owner and a board led 
by seniors that live in the building. Senior services are brought into the 
building where seniors have a continuum of needs.  These buildings have 
common areas that consist of a lounge, common room with kitchen and an 
exercise room. This program also offers 3-3 course meals each week.   
Seniors decide what social or health programs are facilitated in the 
building.  The program is facilitated by a program coordinator and 
volunteers and requires a willingness of building owners to make 
renovations to building to accommodate this set-up and form a partnership 
with the senior society.  Building owner has lower turnover rate, more 
stability for building owner. This model allows seniors to live independently 
longer and provides a substantial cost savings to the overall health care 
system. 
 

Going forward, Kitimat will need to look at all viable options in providing housing 
for a population that is aging at an accelerated pace. 

 

Current Age-Friendly Housing Features: 

 Delta King Assisted Living Facility 
 Kiwanis Retirement Living Facility 

 

►  3.  Housing Action Plan Outcome:  Older adults have appropriate, safe, 
accessible and affordable housing that is well-located and allows seniors 
to ‘age in place’. 

Suggested Actions for Age-Friendly Housing Improvements: 

 3.1 Use incentives to encourage apartment building owners to improve 
accessibility in existing buildings. 

 3.2 Develop a dementia village and care facility.  
 3.3 Explore opportunities for seniors to access reliable and affordable 

handyman services. 
 3.4 Explore affordable and sustainable housing models that are Age-

Friendly by researching innovative home sharing initiatives such as 
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intergenerational housing, co-housing, Naturally Occurring Retirement 
Communities (NORC’s) and flexible housing alternatives for increased 
options for the community. 

 3.5 Incentivize the development of affordable housing by collaborating with 
local developers to educate and explore options to meet the housing 
needs of the aging population. 

 3.6 Create a guide for seniors to plan and access resources and offer 
financial supports available for improving home safety and making home 
accessibility upgrades. 

 3.7 Investigate waiving building permit fees for seniors that do home 
improvement projects to improve home safety and accessibility. 
 

4)  Respect and Social Inclusion 

“Older persons want to do more than simply continue to reside in their 
communities—they want to be able to contribute to, and benefit from, 
community life. Active and involved seniors are less likely to experience social 
isolation and more likely to feel connected to their communities. These 
connections are particularly important, given the strong linkages between social 
isolation and health. While social isolation tends to increase as people age, 
communities that promote social participation and inclusion are better able 
protect the health of their citizens, including those who are socially isolated. 

Research also shows that one of the factors associated with feelings of loneliness 
is a feeling of lack of respect. Like social isolation, loneliness can have a 
negative impact on health.”141516 

Summary:  Respect and social inclusion is an important Age-Friendly pillar in 
that social isolation can often be the source of many health related issues for 
seniors.  Research confirms that seniors that continue to interact socially with 
their family, friends and within the community, continue to thrive into their senior 
years.  Older adults who are active socially and in their communities have been 

                                                           
14

 Age-Friendly Rural and Remote Communities: A Guide (2007). Federal/Provincial/Territorial Ministers 
Responsible for Seniors. Public Health Agency of Canada. 
15 J. Veninga, “Social Capital and Healthy Aging,” Health Policy Research 

Bulletin, 12 (September 2006): 21–27. Available from: http://www.hc-sc.gc.ca/srsr/ 
pubs/hpr-rpms/bull/2006-capital-social-capital/2006-capital-social-capital- 
5_e.html 
16

M. Hall, B. Haven, and G. Sylvestre. The Experience of Social Isolation and 

Loneliness among Older Men in Manitoba, January 2003. Aging in Manitoba 
Study, University of Manitoba. 
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shown to have higher levels of independence and improved quality of life.17  
Overall, Kitimatians surveyed felt that there were many opportunities to remain 
social and maintain relationships with their family, friends and neighbours in 
Kitimat.  Many also mentioned the benefits of local churches and the Better at 
Home program in reaching out to more isolated seniors.  Despite these efforts, it 
remains important for the community at large to recognize that many seniors 
become isolated due to health and mobility issues. Many seniors felt a lack of 
inclusion with the younger generations in school and felt there could be 
improvements in providing opportunities for older people to be included in school 
activities and for younger people to learn about aging and older people. 
 
 
 
Current Respect and Social Isolation Age-Friendly Features: 

 Very active Kitimat Snowflake Senior Centre in the community. 
 Leisure guide that offers affordable activities for seniors. 
 Better At Home Program is teaming up seniors with buddy for social visits. 
 Many seniors participate in social programs offered through churches 

throughout the community. 

 

► 4.   Respect and Social Isolation Action Plan Outcome:  The community 
is respectful of and dignifies older adults, and welcomes their active 
involvement in all aspect of society. 

Suggested Actions for Respect and Social Isolation Age-Friendly 
Improvements: 

 4.1 Identify and celebrate the contributions of senior members of the 
community (e.g. community award). 

 4.2 Develop a telephone buddy social connection program for seniors that 
are homebound due to illness, chronic disease or a mobility issue. 

 4.3 Expand Chamber of Commerce’s welcome package to include 
information about community resources, services and social opportunities 
for seniors. 

 4.4 Encourage businesses to adopt a senior appreciation day. 

                                                           
17 Gouliquer, L., Poulin, C., & Lesmana, M. (2015). Mobility Boundaries Between Home, Community, and Beyond: 

Experiences of Exceptionally Old Adults Living in Eastern Canada. Qualitative Sociology Review, 11(3), 124-150.   
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 4.5 Adopt a yearly Age-Friendly Business Award 
 4.6 Create opportunities for seniors to mentor and pass on their knowledge 

to younger generations in the community and workplace. 

5.  Social Participation 

“Social networks, social participation and feelings of belonging are important to 
healthy living, disease prevention and the prevention of isolation among seniors. 
Older people who remain active in society and socially connected are happier, 
physically and mentally healthier, and better able to cope with life’s ups and 
downs.”1819 
 
Summary:  As seniors age, it remains an important part of their well-being to 
stay involved with their family, friends and to continue to take part in community 
and civic life.  Overall, Kitimat seniors are actively engaged and participating in 
social activities on a regular basis.  89% of seniors confirmed that they are 
interacting with friends, family and neighbours at a minimum of once a day, but 
usually varied from several days a week to more than once a day amongst 
seniors surveyed.  Social participation has been used as an indicator in Age-
Friendly assessment and planning because it not only includes the positive 
aspects of social connectivity but also highlights the importance of addressing 
issues such as social isolation and social exclusion.20 It is important to identify 
those seniors that are unable to socially participate in the community due to the 
overall effects of aging on one’s life both physically and mentally and to find ways 
to reach out to this segment of the population in a more effective manner. 

 

Current Social Participation Age-Friendly Features: 

 Senior Centre that provides monthly newsletter on upcoming activities. 
 Leisure Services Guide that provides a section for senior activities. 

 

                                                           
18

 Age-Friendly Rural and Remote Communities: A Guide (2007). Federal/Provincial/Territorial Ministers 
Responsible for Seniors. Public Health Agency of Canada. 
19 J. Veninga, “Social Capital and Healthy Aging,” Health Policy Research Bulletin, 12 (September 2006): 21–27. 

Available from: http://www.hc-sc.gc.ca/srsr/pubs/hpr-rpms/bull/2006-capital-social-capital/2006-capital-social-

capital-5_e.html 
20 Menec, V. H., Means, R., Keating, N., Parkhurst, G., & Eales, J. (2011). Conceptualizing Age-Friendly 

communities. Canadian Journal on Aging, 30(3), 479-493. doi:10.1017/S0714980811000237   



19 / 

41 

 

 

 

► 5.   Social Participation Action Plan Outcome:  Older adults have 
opportunities to build meaningful social connections and participate in 
leisure and cultural activities. 

Suggested Actions for Social Participation Age-Friendly Improvements: 

 5.1 Identify and provide outreach support to socially isolated members of 
the community. 

 5.2 Create a marketing plan for promoting community events that does not 
strictly rely on social media or technology and instead targets the use of 
more Age-Friendly means such as television (local channel 10), 
newspapers, radio or community boards. 

 5.3 Collaborate across agencies to provide programs and services to 
community members. 

 

6.  Communication and Information 

“There was general agreement that keeping older adults informed—not only 
about community events, but about broader community information—allows 
seniors to be better connected to their community and supports them in their 
daily activities.”21 

Summary:  Access to information is important to us all.  For seniors aging in a 
time where technology is changing at an increasingly rapid pace, many are 
concerned about maintaining access to information.  Modern day communication 
is changing drastically; senior focus group participants across rural and remote 
communities suggest that the most widely used methods of communication 
continues to be more traditional methods such as word of mouth, telephone, 
bulletin boards, newspapers, and radio-as well as through community events.22  
In Kitimat, an overwhelming 98% of seniors surveyed would like access to 
information in one central location, while 58% of seniors report that they are 
unsure or do not know how to access information related to services in the 
community.  It should also be noted that Kitimatians surveyed chose their family 

                                                           
21

, 
21 

Age-Friendly Rural and Remote Communities: A Guide (2007). Federal/Provincial/Territorial Ministers 
Responsible for Seniors. Public Health Agency of Canada. 
 



20 / 

41 

 

 

doctor as the second most important method of gaining information about the 
community. 

Current Communication and Information Age-Friendly Features:  Kitimatians 
use the following methods when they require information about services in the 
community (listed in order of importance from survey results): 

 66.67%- Family or friend 
 55.46%- Doctor or health provider 
 54.90%- Internet 
 44.82%- District of Kitimat 
 43.70%- Snowflake Senior Centre 
 28.01%- Phone Book 
 20.17%- Church 
 17.09%- Local non-profit organization 
 14.85%- Library 
 14.01%- Provincial or Federal agency 
  7.84%-  Other 

 

► 6.  Communication and Information Action Plan Outcome:  Older adults 
are aware of the programming and services available to them and have 
ready access to relevant, up-to-date community information. 

Suggested Actions for Communication and Information Age-Friendly 
Improvements:   

 6.1 Install a physical community board near City Centre that operates as a 
looping system to keep seniors and other community members up to date 
on social activities and events that may be taking part in the community. 

 6.2 Distribute local information and resource guides to health care 
providers and community hubs (e.g. senior center, recreation centre, 
hospital and doctor clinics/offices) 

 6.3 Develop a printed guide for Kitimatian seniors that lists relevant 
information and services; available in large lettering format and different 
language options. 

 6.4 Ensure District of Kitimat newsletter provides information about events 
and activities one month or more in advance. 
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 6.5 Explore the creation of a ‘community corner’ on the District website that 
provides up-to-date information on community events and activities. 

 6.6 Explore opportunities to link the above actions to DOK Wayfinding 
strategy. 

 6.7 Schedule regular community forums that provide informational updates 
on the progress of the Age-Friendly Action Plan and allow for continued 
input from seniors. 

 

7.)  Civic Participation and Employment Opportunities 

“Seniors have a great variety of skills, knowledge and time to contribute to their 
communities in a range of areas, including civic participation, volunteer 
activities and paid employment. Their participation is linked not only to the 
economic prosperity and viability of their communities, but also to maintaining 
their own mental and physical health and social connectedness.”23 

Summary:  Seniors that have the opportunity to contribute to their communities 
through both volunteer and paid roles are very valuable to a community.  While 
seniors enjoy volunteering, some also admit to being burnt out and perceive a 
lack of engagement from younger generations in stepping up to fill their shoes.  
Seniors have a life time of knowledge and wisdom that serves as an important 
asset to the business community and non-profits that may require the services of 
volunteers.  Volunteer activity was identified as important in keeping older people 
active, included and involved.24  When seniors take part in civic life and 
employment opportunities in their communities, they bring a wealth of knowledge 
and experience to these roles. 

Current Civic Participation and Employment Opportunities Age-Friendly 
Features:   

 Multiple volunteer opportunities. 

 

 

                                                           
23

, 
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► 7.  Civic Participation and Employment Opportunities Action Plan 
Outcome:  Older adults have the opportunity to participate in civic 
decision-making and have sufficient opportunity to contribute to the 
community via paid or unpaid work. 

Suggested Actions for Civic Participation and Employment Opportunities 
Age-Friendly Improvements: 

 7.1 Create an integrated system for seniors to gain access to volunteer 
opportunities in the community. 

 7.2 Ensure commissions have representation from older adult community 
members. 

 7.3 Raise awareness of ageism and Age-Friendly practices amongst the 
business community. 

 7.4 Develop an internal communications guide to ensure all District 
departments are communicating in Age-Friendly way. 

 

8.  Community Support and Health Services 

“Whether or not older people are able to age in place depends upon a number of 
factors, including the availability of support and services that meet the varying 
needs of seniors. These include professional services, such as medical and 
personal care.”25 

Summary:  As seniors age, the accessibility to a wide range of quality health and 
community support services becomes a key aspect of older adults maintaining 
their health and independence.  With numerous cuts to home care funding in 
recent years, many seniors across Canada have expressed their concerns in 
having access to the variety of support services they require so that they may 
maintain their independence and ‘age in place’.  For many, the fear of having to 
leave their home and the community where they have lived for many years due 
to lack of community health supports is a concern emphasized by many.  Smaller 
cities and rural communities such as Kitimat are experiencing faster demographic 

                                                           
25

 Age-Friendly Rural and Remote Communities: A Guide (2007). Federal/Provincial/Territorial Ministers 
Responsible for Seniors. Public Health Agency of Canada. 
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change than major urban centres.26  A focus on implementing measures that will 
address the many social determinants of health is essential in providing seniors 
with the support they require to remain independent and healthy.  In Kitimat, 46% 
of seniors surveyed report that they are currently living with a mobility issue, 
disability of chronic disease.  The high percentage of Kitimat seniors that report 
wanting well-trained and certified home health care providers, affordable home 
services such as snow removal, lawn care, housekeeping, and affordable home 
health care providers is a clear indicator of the substantial need for immediate 
action.  Improvements to local health supports and community services that are 
required by Kitimatian seniors will allow seniors to remain in their homes and 
manage their requirements for supports and health services; allowing seniors to 
‘age in place’. 

Current Community Support and Health Services Age-Friendly Features: 

 Hospital that provides health diagnostic and treatments, staffed by local 
physicians and surgeons, nurses, visiting specialist physician services, x-
ray, ultrasound, laboratory, physio, and outpatient services. 

 A 911 service that includes BC Ambulance Service, Kitimat Fire 
Department and the RCMP. 

 Multi-level Care. 
 Home support services. 
 Brain Injury support services. 
 Better At Home program that provides non-medical home support services. 
 Start-up of a Dementia Support Group open to community members. 
 Early works for planned Dementia Village community. 

 

►8.  Community Support and Health Services Action Plan Outcome:  Older 
adults have access to and are aware of the support services they need to 
remain healthy and independent. 

Suggested Actions for Community Support and Health Services Age-
Friendly Improvements: 

 8.1 Develop strategies to attract visits from specialized health 
professionals to the community. 

                                                           
26

 Understanding Health and Social Services for Seniors in Canada (2015). The Conference Board of Canada 
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 8.2 Increase in dementia care training and services. 
 8.3 Increase the number of home health care providers. 

 
 8.4 Implement a grocery delivery service for those who are unable to shop 

on their own. 
 8.5 Increase the number of multi-level care spaces for the community. 

 

 

 

The Kitimat Age-Friendly Report and Action Plan were made 
possible through provincial funding provided in the form of a grant 
from the Union of B.C. Municipalities. 
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Appendix 1 
District of Kitimat Action Plan 
  

►1.   Outdoor Spaces and Buildings Action Plan Outcome:  Natural and 
built environments support the access and active involvement of all 
people, including those with mobility challenges in the community. 

Action/Goal: Lead and 
Support: 

Progress: Updates: 

1.1 Acknowledge 
and recognize the 
diverse needs of 
seniors and 
citizens that may 
have a disability or 
mobility issue; 
include those in 
the planning, 
development, 
regulations and 
public 
infrastructure 
design in the 
District of Kitimat 
moving forward. 

Lead:  DOK- 
Community 
Planning and 
Development 
 
Support: 
*Advisory 
Planning 
Commission 
*Downtown 
Design Panel 
*Age-Friendly 
Committee 
*Kitimat Snowflake 
Senior Centre 
*Advisory Comm. 
for Persons With 
Disabilities 
*Housing 
Committee 
 

1.1   

1.2 Improve the 
condition of 
walkways and 
curb standards in 
and around all 
public 
infrastructures 
(e.g., paint curbs 
and use 
transitional curbs 
that allow for easy 

Lead:  DOK-
Engineering 
 
Support:  
*Advisory Comm. 
for Persons With 
Disabilities 
 

1.2   

Appendix 1: 
2019 District of Kitimat Action Plan 
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Action/Goal: Lead and 
Support: 

Progress: Updates: 

wheelchair and 
scooter access) 
1.3 Ensure leaves, 
tree needles, 
snow and ice 
removal efforts are 
done in a timely 
manner and take 
into consideration 
the needs of 
seniors using 
mobility devices.  
Clear snow in a 
way that does not 
block senior’s 
access to and 
from home. 

Lead:  DOK-
Public Works 
 
Support:   
*Better at Home 
(KCDC) (e.g. 
snow and ice 
removal) 

1.3  

1.4 Improve 
overall access to 
public buildings 
and facilities for 
people of varying 
abilities. 

Lead:  DOK-
Community 
Planning and 
Development 
 
Support:  
*Downtown 
Design Panel 
* Advisory Comm. 
for Persons With 
Disabilities 

1.4  

1.5 Increase the 
number of 
benches 
throughout the 
District. 

Lead:  DOK-
Leisure Services 
 
Support: 
*Age-Friendly 
Committee 

1.5  

1.6 Ensure safe 
crossings in busy 
traffic areas of the 
city (e.g. use high 
visibility crossings 
and post highly 
visible signage for 

Lead:  DOK-
Engineering 
 
Support: 
*Traffic Committee 

1.6  
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Action/Goal: Lead and 
Support: 

Progress: Updates: 

all, updated curb 
cuts using 
universal design 
standards) 
1.7 Provide 
accessible public 
washrooms in key 
areas of the 
community. 

Lead:  DOK- 
Leisure Services 
 
Support: 
*Age-Friendly 
Committee 

1.7  

1.8 Offer 
incentives to 
business owners 
to improve overall 
accessibility of 
private building 
infrastructure 
throughout the 
community. 

Lead:  
DOK/Economic 
Development 
 
Support:  
*Chamber of 
Commerce 
* Advisory Comm. 
for Persons With 
Disabilities 

1.8  

1.9 Complete 
walkways network 
to fill gaps and 
ensure 
connectivity 
between 
community places. 

Lead:  DOK- 
Community 
Planning and 
Development and 
Engineering 
 
Support: 
*Downtown 
Design Panel 

1.9  

1.10 Update the 
Official 
Community Plan 
to reflect the 
above measures. 

Lead:  DOK- 
Community 
Planning and 
Development 
 
Support: 
*Advisory 
Planning 
Commission 

1.10  
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► 2.  Transportation Action Plan Outcome:  Older adults are able to get 
around their region conveniently and safely using public, private and active 
forms or transportation. 

Action/Goal: Lead and 
Support: 

Progress: Updates: 

2.1 Marketing and 
promotion to 
further educate 
seniors and 
persons with a 
disability or 
mobility issue of 
the availability and 
usage of the 
Handy Dart 
program. 

Lead:  Handy Dart 
 
Support:  
*DOK and 
Chamber of 
Commerce 

2.1   

2.2 Improve 
Handy Dart 
service including 
greater flexibility of 
hours of operation 
and better 
communication 
with users who 
rely on this 
service. 

Lead:  Handy Dart 
 
Support:  
*DOK 
*Chamber of 
Commerce 

2.2   

2.3 Conduct an 
accessible parking 
study to identify 
where and how to 
add more 
accessible parking 
spaces throughout 
the city. 

Lead: 
DOK-Engineering 
 
Support:  
*Private and public 
lot owners. 
* Advisory Comm. 
for Persons With 
Disabilities 
*Traffic Committee 

2.3  

2.4 Improve 
signage for 
accessible parking 
spaces (e.g. 
signage in front of 
or beside stall, not 

Lead:  DOK- 
Engineering 
 
Support: 
*Traffic Committee 

2.4  
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Action/Goal: Lead and 
Support: 

Progress: Updates: 

just pavement 
paint markings) 
2.5 Engage local 
taxi owners to 
identify what they 
need in order to 
increase their 
service. (e.g. 
wheelchair friendly 
fleet, extended 
hours of service) 

Lead:  DOK 
 
Support:  
*Local taxi 
companies 

2.5  

2.6 Provide a 
shuttle from 
Kitimat to the 
Regional Airport. 

Lead:  BC Transit 
 
Support: 
*DOK 
*Private 
companies 

2.6  

2.7 Explore the 
feasibility of 
adding smaller 
buses to travel 
within the region. 

Lead:  BC Transit 
 
Support:  
*DOK 
*Traffic Committee 

2.7  

2.8 Review the 
current transit 
travel information 
systems by 
improving and 
adding on-board 
visual aids and 
audio notifications 
and by enhancing 
displays at bus 
stops. 
 

Lead:  BC Transit 
 
Support: 
*DOK 
*Traffic Committee 

2.8  

2.9 Explore the 
feasibility of 
offering a program 
or supports that 
help older adults 
transition from 
being drivers to 

Lead: BC Ministry 
of Transportation  
 
Support: 
*BC Transit 
*Traffic Committee 

2.9  



30 / 

41 

 

 

Action/Goal: Lead and 
Support: 

Progress: Updates: 

non-drivers. 
► 3.  Housing Action Plan Outcome:  Older adults have appropriate, safe, 
accessible and affordable housing that is well-located and allows seniors 
to ‘age in place’. 

Action/Goal: Lead and 
Support: 

Progress: Updates: 

3.1 Use incentives 
to encourage 
apartment building 
owners to improve 
accessibility in 
existing buildings. 

Lead:  DOK- 
Community 
Planning and 
Development 
 
Support:  
*Housing 
Committee 
* Advisory Comm. 
for Persons With 
Disabilities 
*Kitimat Valley 
Housing Society 

3.1   

3.2 Develop a 
dementia village 
and care facility. 

Lead:  Kitimat 
General Hospital 
Foundation, 
Northern Health 
 
Support: 
*DOK 
*Kitimat Health 
Advocacy Group 
(KHAG) 

3.2  

3.3 Explore 
opportunities for 
seniors to access 
reliable and 
affordable 
handyman 
services. 

Lead:  Better At 
Home (KCDC) 
 
Support:  
*Age-Friendly 
Committee 
 

3.3  
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Action/Goal: Lead and 
Support: 

Progress: Updates: 

3.4 Explore 
affordable and 
sustainable 
housing models 
that are Age-
Friendly by 
researching 
innovative home 
sharing initiatives 
such as 
intergenerational 
housing, co-
housing, Naturally 
Occurring 
Retirement 
Communities 
(NORC’s)  and 
flexible housing 
alternatives for 
increased options 
for the community.  

Lead:  DOK- 
Community 
Planning and 
Development 
 
Support:  
*Housing 
Committee 
*Age-Friendly 
Committee 
*Kitimat Valley 
Housing Society 

3.4  

3.5 Incentivize the 
development of 
affordable housing 
by collaborating 
with local 
developers to 
educate and 
explore options to 
meet the housing 
needs of the aging 
population. 

Lead:  DOK- 
Community 
Planning and 
Development 
 
Support: 
*Housing 
Committee 

3.5 Currently 
using Secondary 
Suite Incentive 
Program, 
Affordable and 
Accessible 
Housing Fund 
 
*Density Bonus 
Zoning (not 
adopted yet) 

 

3.6 Create a guide 
for seniors to plan 
and access 
resources and 
financial supports 
available for 
improving home 
safety and making 
home accessibility 

Lead:  DOK 
 
Support:  
*KCDC 
*Age-Friendly 
Committee 
*Chamber of 
Commerce 

3.6  
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Action/Goal: Lead and 
Support: 

Progress: Updates: 

upgrades. 
 
3.7 Investigate 
waiving building 
permit fees for 
seniors that do 
home 
improvement 
projects to 
improve home 
safety and 
accessibility. 
 

Lead: DOK- 
Engineering and 
Community 
Planning and 
Development 
 
Support: 
* Advisory Comm. 
for Persons With 
Disabilities 
*Housing 
Committee 

3.7  

 

 

►4.   Respect and Social Isolation Action Plan Outcome:  The community is 
respectful of and dignifies older adults, and welcomes their active 
involvement in all aspect of society. 

Action/Goal: Lead and 
Support: 

Progress: Updates: 

4.1 Identify and 
celebrate the 
contributions of 
senior members of 
the community 
(e.g. community 
award). 

Lead:  Age-
Friendly 
Committee 
 
Support:   
*DOK 
*Leisure Services 
Advisory 
Committee 

4.1   

4.2 Develop a 
telephone buddy 
social connection 
program for 
seniors that are 
homebound due to 
illness, chronic 
disease or a 

Lead:  Better At 
Home (KCDC) 
 
Support:  DOK 
 

4.2  
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Action/Goal: Lead and 
Support: 

Progress: Updates: 

mobility issue. 
 
4.3 Expand 
Chamber of 
Commerce’s 
welcome package 
to include 
information about 
community 
resources, 
services and 
social 
opportunities for 
seniors. Consider 
having other 
community 
agencies share 
this information 
with their clients 
(e.g. KCDC, DOK, 
KCSS and other 
agencies) 

Lead:  Chamber 
of Commerce 
 
Support:   
*DOK 
*Leisure Services 
Advisory 
Committee 
 
 

4.3  

4.4 Encourage 
businesses to 
adopt a senior 
appreciation day. 
 

Lead:  Chamber 
of Commerce 
 
Support:  
*Business 
community 

4.4  

4.5 Adopt a yearly 
Age-Friendly 
Business Award 

Lead:  DOK-
Economic 
Development 
 
Support:  
*Chamber of 
Commerce 

4.5  

4.6 Create 
opportunities for 
seniors to mentor 
and pass on their 
knowledge to 
younger 

Lead:  Age-
Friendly 
Committee 
 
Support:  
*Schools 

4.6  
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Action/Goal: Lead and 
Support: 

Progress: Updates: 

generations in the 
community and 
workplace. 
 

*Chamber of 
Commerce 
*Business 
Community 
*Kitimat Valley 
Education Society 

 

 

►5.   Social Participation Action Plan Outcome:  Older adults have 
opportunities to build meaningful social connections and participate in 
leisure and cultural activities. 

Action/Goal: Lead and 
Support: 

Progress: Updates: 

5.1 Identify and 
provide outreach 
support to socially 
isolated members 
of the community. 

Lead:  Better At 
Home, Northern 
Health 
 
Support:  
*DOK 
*Kitimat Health 
Advocacy Group 
(KHAG) 
*Community 
churches 

5.1   

5.2 Develop a 
marketing plan for 
promoting 
community events 
that does not 
strictly rely on 
social media or 
technology and 
instead targets the 
use of more Age-
Friendly means 
such as television 
(local channel 10), 
newspapers, radio 

Lead:  DOK-
Economic 
Development 
 
Support: 
*Chamber of 
Commerce 
*Age-Friendly 
Committee 

5.2  
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Action/Goal: Lead and 
Support: 

Progress: Updates: 

or community 
boards.  Consider 
conducting a 
study/or survey to 
see how to seniors 
in the community 
want to be 
reached. 
5.3 Collaborate 
across agencies to 
provide programs 
and services to 
community 
members. 
 

Lead:  
Interagency 
 
Support:   
*DOK 

5.3  

 

 

►6.  Communication and Information Action Plan Outcome:  Older adults 
are aware of the programming and services available to them and have 
ready access to relevant, up-to-date community information. 

Action/Goal: Lead and 
Support: 

Progress: Updates: 

6.1 Install a 
community board 
near City Centre 
that operates as a 
looping system to 
keep seniors and 
other community 
members up to 
date on social 
activities and 
events that may 
be taking part in 
the community. 
 

Lead: DOK  
 
Support:  
*Downtown 
Design Panel 
*Leisure Service 
Advisory 
Commission 
*Age-Friendly 
Committee 

6.1   

6.2 Distribute local 
information and 

Lead: Age-
Friendly 

6.2  
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Action/Goal: Lead and 
Support: 

Progress: Updates: 

resource guides to 
health care 
providers and 
community hubs 
(e.g. senior center, 
recreation centre, 
Kitimat Hospital 
and doctor 
clinics/offices). 

Committee 
 
Support: 
*Chamber of 
Commerce 
*Kitimat Health 
Advocacy Group 
(KHAG) 

6.3 Develop a 
printed guide for 
Kitimatian seniors 
that lists relevant 
information and 
services; available 
in large lettering 
format and 
different language 
options. 

Lead: Chamber of 
Commerce 
 
Support:  
*DOK 
*Age-Friendly 
Committee 

6.3  

6.4 Ensure District 
of Kitimat 
newsletter 
provides 
information about 
events and 
activities one 
month or more in 
advance. 

Lead:  DOK- 
Economic 
Development 
 
Support: 

6.4  

6.5 Explore the 
creation of a 
‘community 
corner’ on the 
District website 
that provides up-
to-date information 
on community 
events and 
activities. 

Lead:  DOK- 
Economic 
Development 
 
Support: 

6.5  

6.6 Explore 
opportunities to 
link the above 

Lead:  DOK- 
Community 
Planning and 

6.6  
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Action/Goal: Lead and 
Support: 

Progress: Updates: 

actions to DOK 
Wayfinding 
strategy. 
 

Development 
 
Support: 

6.7 Schedule 
regular community 
forums that 
provide 
informational 
updates on the 
progress of the 
Age-Friendly 
Action Plan and 
allow for continued 
input from seniors.  
Publish this 
information in an 
annual progress 
report. 
 

Lead:  Age-
Friendly 
Committee 
 
Support:   
*DOK 

6.7  

 

 

►7.  Civic Participation and Employment Opportunities Action Plan 
Outcome:  Older adults have the opportunity to participate in civic 
decision-making and have sufficient opportunity to contribute to the 
community via paid or unpaid work. 

Action/Goal: Lead and 
Support: 

Progress: Updates: 

7.1 Create an 
integrated system 
for seniors to gain 
access to 
volunteer 
opportunities in 
the community. 
 
 

Lead: Age-
Friendly 
Committee 
 
Support:  
*DOK 

7.1   

7.2 Ensure Lead:  DOK 7.2  
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Action/Goal: Lead and 
Support: 

Progress: Updates: 

commissions have 
representation 
from older adult 
community 
members. 

 
Support: 
*ALL advisory 
committees and 
commissions 

7.3 Raise 
awareness of 
ageism and Age-
Friendly practices 
amongst the 
business 
community. 

Lead: Chamber of 
Commerce and 
Economic 
Development 
 
Support:  
*Age-Friendly 
Committee 
*Business 
community 

7.3  

7.4 Develop an 
internal 
communications 
guide to ensure all 
District 
departments are 
communicating in 
an Age-Friendly 
way. 
 

Lead:  DOK 
 
Support: 

7.4  

 

 

►8.  Community Support and Health Services Action Plan Outcome:  Older 
adults have access to and are aware of the support services they need to 
remain healthy and independent. 

Action/Goal: Lead and 
Support: 

Progress: Updates: 

8.1 Develop 
strategies to 
attract visits from 
specialized health 
professionals to 
the community. 

Lead: Northern 
Health  
 
Support: Kitimat 
Health Advisory 
Group (KHAG) 

8.1   
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Action/Goal: Lead and 
Support: 

Progress: Updates: 

8.2 Increase in 
dementia care 
training and 
services. 
 

Lead:  Northern 
Health 
 
Support:   
*Service Providers 
* Kitimat Health 
Advisory Group 
(KHAG) 

8.2  

8.3 Increase the 
number of home 
health care 
providers. 

Lead:  Northern 
Health 
 
Support:  
* Kitimat Health 
Advisory Group 
(KHAG) 

8.3  

8.4 Implement a 
grocery delivery 
service for those 
who are unable to 
shop on their own. 
 

Lead:  Better At 
Home (KCDC) 
 
Support:  
*Local grocery 
stores 
* Age-Friendly 
Committee  

8.4  

8.5 Increase the 
number of multi-
level care spaces 
for the community. 
 

Lead:  Northern 
Health 
 
Support: 
* Kitimat Health 
Advisory Group 
(KHAG) 

8.5  
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Q1 How would you rate Kitimat as a place for people to live as 
they age? 

Answered: 356 Skipped: 6 
 

100% 

 
80% 

 
60% 

 
40% 

 
20% 

 
0% 

Good Very good Fair Excellent Poor 
 

ANSWER CHOICES RESPONSES  

Good 32.30% 115 

Very good 30.06% 107 

Fair 22.19% 79 

Excellent 10.39% 37 

Poor 5.06% 18 

TOTAL  356 

Appendix 2:  2018 Kitimat Age-Friendly Assessment 
Survey Results 
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Over 20 years 
 
 
 
 

Between 5 and 
20 years 

 
 
 
 

Less than 5 
years 

Q2 How long have you lived in Kitimat? 
Answered: 356 Skipped: 6 

 
  

         

 

 
 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 
 
 

ANSWER CHOICES RESPONSES  

Over 20 years 86.80% 309 

Between 5 and 20 years 10.67% 38 

Less than 5 years 2.53% 9 

TOTAL  356 
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Q3 How important is it for you to remain in your community as your age? 
Answered: 360 Skipped: 2 

 
 
 

Extremely 
important 

 
 
 
 

Somewhat 
important 

 
 
 
 

Not at all 
important 

 
 
 
 

Not sure 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 
 
 

ANSWER CHOICES RESPONSES  

Extremely important 66.11% 238 

Somewhat important 28.33% 102 

Not at all important 3.33% 12 

Not sure 2.22% 8 

TOTAL  360 
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Q4 Some people live in places outside of their community for part of the 
year.  Which of the following describes you? 

Answered: 357 Skipped: 5 
 
 

Seasonal, I live outside 

of Kitimat during part 

of thhee  year. 

 
 
 
 
 
 
 
 
 
 
 
 

I live in Kitimat year 

round 

 
 

I live in Kitimat year round 

 
Seasonal, I live outside of Kitimat during part of the year. 

95.80% 342 

 
4.20% 15 

 

 TOTAL 357 

ANSWER CHOICES RESPONSES 
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Q5 If you decided to move to a different home, where would you most likely 
move? 

Answered: 350 Skipped: 12 

 
 

Within your 
current... 

 
 

Outside of 
your region,... 

 
 

Outside of 
your current... 

 
 

Outside of BC, 
but within... 

 
 

Outside of 
Canada 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

ANSWER CHOICES RESPONSES  

Within your current municipality 53.71% 188 

Outside of your region, but within BC 37.43% 131 

Outside of your current municipality, but within the general region 5.43% 19 

Outside of BC, but within Canada 2.00% 7 

Outside of Canada 1.43% 5 

TOTAL  350 
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Q6 Which of the following factors would impact your decision about 
where you choose to live? 

Answered: 357 Skipped: 5 
 

100% 
 

80% 

 
60% 

 
40% 

 
20% 

 
0% 

Being 
 

Being 
 

Being 
 

Having 
 
The 

 
The 

 
Access 

 
Wantin 

 
The 

 
The 

 
Lookin 

close close close a cost amount to g to size weathe  g for 
to 
hos... 

to 
fam... 

to 
ame... 

sense 
of... 

of 
hou... 

of 
hom... 

public 
tra... 

remain 
in... 

of 
you... 

r or 
cli... 

an 
are... 

 
Yes   No Not sure 

 
 YES NO NOT SURE TOTAL 

Being close to hospitals and other health services 95.71% 2.86% 1.43%  
 335 10 5 350 

Being close to family and friends 90.54% 6.02% 3.44%  
 316 21 12 349 

Being close to amenities such as recreation facilities, shops, restaurants, social activities 88.12% 8.99% 2.90%  
 304 31 10 345 

Having a sense of community 84.37% 9.44% 6.19%  
 286 32 21 339 

The cost of housing 86.36% 8.79% 4.85%  
 285 29 16 330 

The amount of home maintenance or upkeep 81.63% 13.55% 4.82%  
 271 45 16 332 

Access to public transportation 77.46% 16.18% 6.36%  
 268 56 22 346 

Wanting to remain in your own home rather than moving to a retirement community 76.30% 14.16% 9.54%  
 264 49 33 346 

The size of your home or the desire or need to downsize 67.06% 23.44% 9.50%  
 226 79 32 337 

The weather or climate 62.20% 31.40% 6.40%  
 204 103 21 328 

Looking for an area that has a lower cost of living 54.24% 31.82% 13.94%  
 179 105 46 330 
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Q7 Your gender? 

Answered: 349 Skipped: 13 

 
Other 

 
 
 

Male 

 
 
 
 
 
 
 
 
 

Female 

 
 
 
 

ANSWER CHOICES RESPONSES  

Female 69.05% 241 

Male 30.37% 106 

Other 0.57% 2 

TOTAL  349 
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Q8 Please check your age bracket: 

Answered: 352 Skipped: 10 

 
100% 

 
80% 

 
60% 

 
40% 

 
20% 

 
0% 

66-75 56-65 50-55 76-85 86 or older 
 

ANSWER CHOICES RESPONSES  

66-75 32.39% 114 

56-65 29.55% 104 

50-55 17.05% 60 

76-85 17.05% 60 

86 or older 3.98% 14 

TOTAL  352 
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TOTAL 359 

 

Q9 Does someone in your household have a disability, mobility issue or 
chronic disease? 

Answered: 359 Skipped: 3 
 
 
 
 
 
 
 
 

Yes 

 
No 

 
 
 
 
 
 
 
 
 

 

No 

Yes 

54.32% 195 

 
45.68% 164 

ANSWER CHOICES RESPONSES 
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Q10 HOUSINGDo you own or rent your Kitimat home? Or do you have 
some other type of living arrangement, such as living with a family 

member or friend? 
Answered: 357 Skipped: 5 

 
100% 

 
80% 

 
60% 

 
40% 

 
20% 

 
0% 

Own Rent Other Please specify 
'other' type of 
living 
arrangement 

 

ANSWER CHOICES RESPONSES  

Own 87.96% 314 

Rent 10.36% 37 

Other 0.56% 2 

Please specify 'other' type of living arrangement 1.12% 4 

TOTAL  357 
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Q11 What type of home is your current primary residence? 
Answered: 353 Skipped: 9 

 
100% 

 
80% 

 
60% 

 
40% 

 
20% 

 
0% 

Single Family 
Home 

 
Town Home or 
Duplex 

 
Apartment/Condom 
inium 

 
Manufactured 
home on rental 
pad 

 

One story Two story Three story 
 

 ONE STORY TWO STORY THREE STORY TOTAL WEIGHTED AVERAGE 

Single Family Home 37.37% 56.94% 5.69%   
 105 160 16 281 1.68 

Town Home or Duplex 27.27% 59.09% 13.64%   
 12 26 6 44 1.86 

Apartment/Condominium 37.50% 28.13% 34.38%   
 12 9 11 32 1.97 

Manufactured home on rental pad 77.78% 22.22% 0.00%   
 7 2 0 9 1.22 
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Q12 Does your current home have an elevator, lift or ramp? 

Answered: 358 Skipped: 4 

 
100% 

 
80% 

 
60% 

 
40% 

 
20% 

 
0% 

No Yes If yes, is it an 
elevator, lift or 
ramp? 

ANSWER CHOICES RESPONSES  

No 93.02% 333 

Yes 3.63% 13 

If yes, is it an elevator, lift or ramp? 3.35% 12 

TOTAL  358 
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Q13 If you were to move in the next 10-15 years, what type of housing 
would you most likely move into? 

Answered: 350 Skipped: 12 
 

100% 
 

80% 

 
60% 

 
40% 

 
20% 

 
0% 

Single 
family 
home 

 
Retireme 
nt 
home 
or 
assis... 

 
Apartmen 
t or 
condomin 
ium 

 
Townhous 
e/row 
house/du 
plex 

 
Other 
(please 
specify) 

 
A 
self-con 
tained 
unit... 

 
Manufact 
ured 
home 
with ... 

 
A 
shared 
living 
space... 

 

ANSWER CHOICES RESPONSES 

Single family home    35.43% 124 

Retirement home or assisted living residence    27.71% 97 

Apartment or condominium    14.86% 52 

Townhouse/row house/duplex    9.14% 32 

Other (please specify)    5.71% 20 

A self-contained unit that is part of a home, like a basement or in-law suite    4.29% 15 

Manufactured home with pad rental    1.43% 5 

A shared living space with a private bedroom in someone else's home 1.43% 5 

 

 TOTAL 350 
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TOTAL 

 

Q14 How important is it for you to be able to live independently in your own 
home as you age? 

Answered: 357 Skipped: 5 

 
100% 

 
80% 

 
60% 

 
40% 

 
20% 

 
0% 

Extremely 
important 

 
Somewhat 
important 

 
Not at all 
important 

 
Not sure 

 

 
Extremely important 

Somewhat important 

Not at all important 

Not sure 

ANSWER CHOICES RESPONSES  

81.51% 291 

17.09% 61 

0.56% 2 

0.84% 3 
 

357 
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Q15 What modifications will you make to your home to allow you to 'age in 
place'? 

Answered: 237 Skipped: 125 



16 / 41 

 

 

 

Q16 How important do you think it is to have the following in Kitimat? 

 
Answered: 358 Skipped: 4 

 
100% 

 
80% 

 
60% 

 
40% 

 
20% 

 
0% 

Snow removal, 
home and lawn 
maintenance 
services for... 

 
Affordable 
housing options 
and assisted 
living... 

 
Home repair 
contractors that 
do high-quality, 
affordable work 

 
Homes that are 
equipped with 
age-friendly 
features like... 

 
Extremely important  Somewhat important Not important 

 
 EXTREMELY 

IMPORTANT 
SOMEWHAT 
IMPORTANT 

NOT 
IMPORTANT 

TOTAL 

Snow removal, home and lawn maintenance services for senior households 88.76% 10.39% 0.84%  
 316 37 3 356 

Affordable housing options and assisted living facilities for seniors 90.80% 8.05% 1.15%  
 316 28 4 348 

Home repair contractors that do high-quality, affordable work 82.91% 13.96% 3.13%  
 291 49 11 351 

Homes that are equipped with age-friendly features like no-step entry, wide 78.80% 17.77% 3.44%  
doorways, ground floor bedroom and bathroom, grab bars in bath 275 62 12 349 
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Q17 Are you aware of the above services in 'HOUSING' being offered in Kitimat? 

Answered: 355 Skipped: 7 

 
100% 

 
 

80% 
 
 

60% 
 
 

40% 
 
 

20% 

 
0% 

Yes No Not sure 
 

 

Yes 

No 

Not sure 

40.56% 144 

 
35.49% 126 

 
23.94% 85 

 

 TOTAL 355 

ANSWER CHOICES RESPONSES 
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Q18 OUTDOOR SPACES AND BUILDINGSHow important do you think it is to have 
the following in Kitimat? 

Answered: 357 Skipped: 5 

 
100% 
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20% 

 
0% 

Snow 
clearin 
g done 
in a... 

 
Sidewal 
ks 
that 
are in 
good... 

 
Public 
buildin 
gs and 
faci... 

 
Crosswa 
lks in 
busy 
busi... 

 
Accessi 
ble 
public 
wash... 

 
Public 
parks 
with 
plac... 

 
Well- 
ma 
intaine 
d and 
safe... 

 
Neighbo 
urhood 
watch 
prog... 

 
Separat 
e 
paths 
for 
bicy... 

 

Extremely important  Somewhat important Not important 
 

 EXTREMELY 
IMPORTANT 

SOMEWHAT 
IMPORTANT 

NOT 
IMPORTANT 

TOTAL 

Snow clearing done in a timely manner 93.52% 6.48% 0.00%  
 332 23 0 355 

Sidewalks that are in good condition and accessible for wheelchairs 92.70% 7.02% 0.28%  
and other assistive mobility devices 330 25 1 356 

Public buildings and facilities that are accessible to people of varying 90.91% 8.24% 0.85%  
abilities 320 29 3 352 

Crosswalks in busy business, residential and /or recreational areas 82.49% 16.67% 0.85%  
 292 59 3 354 

Accessible public washrooms in key areas of the community 76.90% 20.85% 2.25%  
 273 74 8 355 

Public parks with places to sit down 71.88% 25.85% 2.27%  
 253 91 8 352 

Well-maintained and safe parks within walking distance of my home 63.84% 34.46% 1.69%  
 226 122 6 354 

Neighbourhood watch programs 52.42% 41.31% 6.27%  
 184 145 22 351 

Separate paths for bicyclist and pedestrians 46.61% 37.01% 16.38%  
 165 131 58 354 
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Q19 Are you aware of the above services in 'OUTDOOR SPACES AND BUILDINGS' 
being offered in Kitimat? 

Answered: 354 Skipped: 8 

 
100% 

 
80% 

 
60% 

 
40% 

 
20% 

 
0% 

Yes No Not sure 
 

 

Yes 

No 

Not sure 

45.20% 160 

 
30.51% 108 

 
24.29% 86 

 

 TOTAL 354 

ANSWER CHOICES RESPONSES 
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Q20 TRANSPORTATIONHow do you get around Kitimat for activities 
such as shopping, visiting the doctor, or social visits? (Check off all that 

apply) 
Answered: 357 Skipped: 5 

 
100% 

 
80% 

 
60% 

 
40% 

 
20% 

 
0% 

Drive 
myself 

 
Walk Have 

someone 
drive 
me 

 
Bus Handy 

Dart 

 
Taxi Bike Other 

(please 
specify) 

 

 

Drive myself 

Walk 

Have someone drive me 

Bus 

Handy Dart 

Taxi 

Bike 

 
Other (please specify) 

86.55% 309 

 
32.21% 115 

 
19.61% 70 

 
14.29% 51 

 
9.52% 34 

 
8.68% 31 

 
7.00% 25 

 
3.36% 12 

 

 Total Respondents: 357 

ANSWER CHOICES RESPONSES 
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Q21 How important do you think it is to have the following in Kitimat? 

 
Answered: 357 Skipped: 5 
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speed 
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educa 
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Extremely important  Somewhat important Not important 

 
 EXTREMELY 

IMPORTANT 
SOMEWHAT 
IMPORTANT 

NOT 
IMPORTANT 

TOTAL 

Special transit services for people with disabilities 91.53% 7.91% 0.56%  
 324 28 2 354 

Well-lit, safe streets and intersections for all users (pedestrians, 91.78% 7.93% 0.28%  
bicyclists, drivers) 324 28 1 353 

Well-maintained streets 89.30% 10.42% 0.28%  
 317 37 1 355 

Reliable public transit 86.40% 13.03% 0.57%  
 305 46 2 353 

Affordable public transit 85.59% 13.28% 1.13%  
 303 47 4 354 

Easy to read traffic signs 84.94% 14.20% 0.85%  
 299 50 3 352 

Safe public transit stops or areas 84.90% 13.96% 1.14%  
 298 49 4 351 

Accessible and convenient public transit 82.87% 16.57% 0.56%  
 295 59 2 356 

Well-maintained public transit vehicles 82.77% 16.67% 0.56%  
 293 59 2 354 

Public parking lots, spaces and areas to park 78.06% 20.23% 1.71%  
 274 71 6 351 

Enforced speed limits 75.00% 23.30% 1.70%  
 264 82 6 352 

Audio/visual friendly pedestrian crossings 74.93% 22.79% 2.28%  
 263 80 8 351 



22 / 41 

 

 

 



23 / 41 

 

 

 
 

Driver education/refresher courses 50.57% 

176 

39.37% 

137 

10.06% 

35 348 
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TOTAL 356 

 

Q22 Are you aware of the above TRANSPORTATION services being offered in 
Kitimat? 

Answered: 356 Skipped: 6 
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Yes Not sure No 
 

 

Yes 
 

Not sure 

No 

66.57% 237 

 
17.70% 63 

 
15.73% 56 

ANSWER CHOICES RESPONSES 
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Q23 COMMUNITY SUPPORT AND HEALTH SERVICESIn general, 

when compared to most people your age, how would you rate your health? 

Answered: 357 Skipped: 5 

 
Poor 

Excellent 

 
Fair 

 
 
 
 
 
 
 
 

Very good 

 
 

Good 

 
 

ANSWER CHOICES RESPONSES  

Excellent 16.53% 59 

Very good 29.41% 105 

Good 30.53% 109 

Fair 19.05% 68 

Poor 4.48% 16 

TOTAL  357 
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Q24 How often do you exercise (such as walking, running, biking, swimming, 
sports, lifting weights, yoga, or stretching)? 

Answered: 353 Skipped: 9 

 
100% 

 
 

80% 
 
 

60% 
 
 

40% 

 
20% 

 

 

 

0% 
Several 
times per 
week 

 
Everyday   About 

once a 
week 

 
Never Less 

than once 
a month 

 
About 
once a 
month 

 
About 
once 
every 
other... 

 

 

Several times per week 

Everyday 
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39.66% 140 

 
31.44% 111 

 
11.33% 40 

 
8.50% 30 

 
5.95% 21 

 
2.27% 8 

 
0.85% 3 

 

 TOTAL 353 

ANSWER CHOICES RESPONSES 
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Q25 How important do you think it is to have the following in Kitimat? 

Answered: 357 Skipped: 5 
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Extremely important  Somewhat important Not important 

 
 EXTREMELY 

IMPORTANT 
SOMEWHAT 
IMPORTANT 

NOT 
IMPORTANT 

TOTAL 

Well-trained and certified home health care providers 92.66% 7.06% 0.28%  
 328 25 1 354 

Affordable services to help seniors and persons with disabilities get 90.99% 8.45% 0.56%  
snow removal, lawn care or housekeeping 323 30 2 355 

Affordable home health care providers 92.55% 7.16% 0.29%  
 323 25 1 349 

Help for seniors seeking health and support services 89.52% 10.48% 0.00%  
 316 37 0 353 

Fitness activities specifically for older adults 71.95% 26.91% 1.13%  
 254 95 4 353 

Health and wellness programs and classes in areas such as nutrition, 55.93% 41.24% 2.82%  
quitting smoking, weight control 198 146 10 354 
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TOTAL 356 

 

Q26 Are you aware of the above services in 'COMMUNITY SUPPORT AND 
HEALTH SERVICES' being offered in Kitimat? 

Answered: 356 Skipped: 6 
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54.78% 195 

 
24.16% 86 

 
21.07% 75 

ANSWER CHOICES RESPONSES 
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Q27 COMMUNICATION AND INFORMATIONIn general, how often do you 
access the internet? 

Answered: 354 Skipped: 8 
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63.56% 225 

 
15.25% 54 

 
12.71% 45 

 
4.52% 16 

 
1.69% 6 

 
1.13% 4 

 
1.13% 4 

 

 TOTAL 354 

ANSWER CHOICES RESPONSES 
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Q28 When you, a family member or friend need information about 
services for older adults, (such as caregiving services, home repair, social 

activities), what resources are you likely to use? (Check all that apply) 

Answered: 357 Skipped: 5 
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ANSWER CHOICES RESPONSES  

Family or friend 66.67% 238 

Doctor or health provider 55.46% 198 

Internet 54.90% 196 

District of Kitimat 44.82% 160 

Snowflake Senior Center 43.70% 156 

Phone book 28.01% 100 

Church 20.17% 72 

Local non-profit organization 17.09% 61 

Library 14.85% 53 

Provincial or Federal agency 14.01% 50 

Other (please specify) 7.84% 28 
 

 Total Respondents: 357 
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Q29 How important do you think it is to have the following in Kitimat? 
Answered: 356 Skipped: 6 
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TOTAL 

Accessible community information in one central location 65.53% 32.48% 1.99%  
 230 114 7 351 

Free access to computer and the internet in public places such as the 52.62% 40.99% 6.40%  
Kitimat Public Library or Snowflake Senior Center 181 141 22 344 

Information about Kitimat printed in large lettering 47.41% 44.83% 7.76%  
 165 156 27 348 

Automated and easy to understand information about Kitimat, for 46.72% 42.74% 10.54%  
example, a toll-free telephone number 164 150 37 351 

Community information that is available in many different languages 44.22% 43.64% 12.14%  
 153 151 42 346 
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Q30 Are you aware of the above services in 'COMMUNICATION AND 
INFORMATION' being offered in Kitimat? 

Answered: 354 Skipped: 8 
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Q31 PARTICIPATION AND EMPLOYMENT OPPORTUNITIESAre you 

retired? 
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Q32 How important do you think it is to have the following in Kitimat? 

Answered: 354 Skipped: 8 
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 EXTREMELY 
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TOTAL WEIGHTED 
AVERAGE 

Opportunities for older adults to participate in decision making 63.01% 33.82% 3.18%   
bodies such as community advisory councils or committees 218 117 11 346 1.40 

A range of volunteer activities 59.88% 36.92% 3.20%   
 206 127 11 344 1.43 

Easy to find information about volunteer opportunities 58.21% 37.46% 4.32%   
 202 130 15 347 1.46 

Training opportunities to help people be better volunteers 55.59% 37.54% 6.88%   
 194 131 24 349 1.51 

Jobs that are or can be adapted to meet the needs of 55.46% 39.08% 5.46%   
someone with a disability 193 136 19 348 1.50 

Employers that recognize the potential contribution of mature 54.89% 38.79% 6.32%   
workers 191 135 22 348 1.51 

There are options that allow seniors to remain in the 45.51% 47.25% 7.25%   
workforce if they choose to continue working 157 163 25 345 1.62 

Training opportunities for older adults who want to learn new 35.84% 51.73% 12.43%   
job skills or work in a different field 124 179 43 346 1.77 

A range of flexible job opportunities for older adults 33.91% 55.46% 10.63%   
 118 193 37 348 1.77 
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Q33 Are you aware of the above services in 'PARTICIPATION AND EMPLOYMENT 
OPPORTUNITIES' being offered in Kitimat? 

Answered: 353 Skipped: 9 
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Q34 RESPECT AND SOCIAL INCLUSIONPlease answer the following questions on 
'Respect and Social Inclusion'. 
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 YES NO NOT 

SURE 
TOTAL 

Do you feel there are opportunities for people of all ages to be socially active in Kitimat? 72.96% 13.80% 13.24%  
 259 49 47 355 

Do you feel there are good opportunities to socialize and maintain good relationships with friends, 72.44% 15.34% 12.22%  
family and neighbours in Kitimat? 255 54 43 352 

Older people and persons with disabilities are included in activities and events that take place in 62.57% 14.29% 23.14%  
Kitimat 219 50 81 350 

Older people and persons with disabilities are recognized in Kitimat for their past and present 53.98% 18.47% 27.56%  
contributions in their work or community contributions 190 65 97 352 

Do you feel schools provide opportunities to learn about aging and older people, and include 11.59% 43.19% 45.22%  
older people in school activities? 40 149 156 345 
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Q35 Are you aware of the above services under 'RESPECT AND SOCIAL 
INCLUSION' being offered in Kitimat? 
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Q36 SOCIAL PARTICIPATIONHow frequently do you interact with your friends, 
family or neighbours? 
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Q37 How important do you think it is to have the following in Kitimat? 
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TOTAL 

Activities that are affordable to all residents 88.20% 10.67% 1.12%  
 314 38 4 356 

Accurate and widely publicized information about social 84.18% 14.41% 1.41%  
activities 298 51 5 354 

Outreach program for people at risk of social isolation 80.51% 16.10% 3.39%  
 285 57 12 354 

Activities that offer senior discounts 76.55% 21.19% 2.26%  
 271 75 8 354 

Arts, music and cultural entertainment 66.29% 32.29% 1.42%  
 234 114 5 353 

Continuing education classes 59.89% 35.53% 4.58%  
 209 124 16 349 

Social clubs based on books, gardening, crafts or 58.86% 38.00% 3.14%  
hobbies 206 133 11 350 
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Q38 Are you aware of the above services under 'SOCIAL PARTICIPATION' 
being offered in Kitimat? 
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Q39 Would you be interested in taking part in an Age-Friendly focus 
group? 
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Q40 THANK YOU FOR TAKING THE TIME TO COMPLETE THIS 

SURVEY!Do you have any further comments or concerns on Age- 
Friendly initiatives in Kitimat?  Please comment below. 

Answered: 51 Skipped: 311 

 


